
www.pgeu.eu

Comprehensive Medication 
Review: What and Why?

Jamie Wilkinson MPH, MSc, MPharm, Dip HE, FRSPH, MRPharmS, PFPH

Director of Professional Affairs, PGEU

#PGEUSoH



At the hearth of European communities
#PGEUSoH

At the heart of European communities

Introduction

Community 
Pharmacy & 

Primary Care: 
At a Glance

Trends in 
Pharmacy 
Services

Medication 
Review

Overview of Presentation



Introduction

01

#PGEUSoH



PGEU GPUE Pharmaceutical Group of European Union

Groupement Pharmaceutique de l’Union Européenne

Austria
Belgium
Bulgaria
Croatia
Cyprus
Czech Rep
Denmark
Estonia
Finland
France
Germany
Greece
Hungary
Ireland
Italy
Luxembourg
Malta

Netherlands
Poland
Portugal
Romania
Slovakia
Slovenia
Spain
Sweden
United Kingdom

FYR Macedonia
Norway
Serbia
Switzerland
Turkey

Pharmaceutical Group of European Union

Members: Professional Bodies & Pharmacists’ Associations  

2017: 32 Countries

#PGEUSoH

http://images.google.be/imgres?imgurl=http://www.eiao.org/images/flags/romania-flag.gif&imgrefurl=http://www.eiao.org/english/useful_links.htm&h=250&w=381&sz=3&tbnid=iCAWDGHqNgYJ:&tbnh=78&tbnw=119&hl=en&prev=/images?q=romania+flag&hl=en&lr=&start=2&sa=X&oi=images&ct=image&cd=2
http://upload.wikimedia.org/wikipedia/commons/f/f8/Flag_of_Macedonia.svg


Community Pharmacy & Primary Care: At a Glance

02

#PGEUSoH



At the hearth of European communities

1959 2017

400.000
Community 
Pharmacists 

160.000 
Pharmacies

46 million 

citizens visit a 
pharmacy every day
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Average length of stay in community care

If you want health, have a HEALTH system: Changing the Agendum by Joachim Sturmberg
European Journal for Person Centered Healthcare 2015 Vol 3 Issue 2 pp 175-181 
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IMS data based on the country selection: Austria, Belgium, Bulgaria, Croatia, Czech, Finland, France, Germany,  Hungary, Ireland, Italy, 
Lithuania, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Spain, Sweden, Switzerland, UK.

Distribution of medicines in Europe
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Joint EC-OECD-WHO “State of Health in EU” 
Initiative
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28 Country Reports
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Focus: Prevention and Primary Care
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Access to Care
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Pharmacy practice has transformed from focusing only on medicines and 
disease to patient care and quality

Large portion of total health care spending is on pharmaceuticals and chronic 
diseases, imperative to improve healthcare quality and personal outcomes

Pharmacy services aim to achieve the ‘triple aim’:

1.Better quality of care

2.Better health outcome

3.Lower costs

Responding to Change

At the heart of European communities
#PGEUSoH



At the hearth of European communities

More trips here can mean …fewer visits here

It all makes sense…
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Essential Services
• Dispensing prescriptions
• Repeat dispensing
• Waste medicines disposal
• Night / on call services
• Diet & healthy lifestyle advice
• Signposting & referral

Advanced Services
• Medication reviews
• New medicines services
• Therapeutic patient education
• Needle exchange service
• Vaccinations
• PrescribingVarious Services

• Emergency contraception
• Smoking cessation
• Pregnancy testing
• Homecare services

Measurement Services
• Blood pressure measurement
• Cholesterol measurement
• Glucose measurement
• Weight measurement

Chronic Disease Management
• Diabetes management
• Asthma management
• Hypertension management

+60 Services / 
Activities in 

Europe
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“It is estimated to cause 
200,000 premature deaths 
every year in Europe at a cost 
to healthcare systems of 125 
billion euros1”

“The WHO estimates that 50% 
of chronically ill patients do 

not properly adhere to their 
prescribed treatments2”

2WHO, 2003 - Adherence to Long-Term Therapies. Evidence for action.

1Medi-Voice project

Non-adherence
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Medication Review
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http://www.pcne.org//upload/files/3_PCNE_Definition_Position_Paper_final.pdf
http://www.pcne.org/upload/files/149_Position_Paper_on_PCNE_Medication_Review_final.pdf

Characterisation Information available

Type Level Medication 
history

Patient 
interview

Clinical 
data

Type 1 Simple + - -

Type 2(a)
Type 2(b)

Intermediate
+
+

+
-

-
+

Type 3 Advanced + + +

http://www.pcne.org/upload/files/3_PCNE_Definition_Position_Paper_final.pdf
http://www.pcne.org/upload/files/149_Position_Paper_on_PCNE_Medication_Review_final.pdf
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Available in a 
pharmacy in 16 

European countries.

Aims to: 

• Improve patients’ understanding of their 
medicines

• Highlight problematic side effects and 
propose solutions where appropriate

• Improve adherence and

• Reduce medicines wastage

Medication Review (Type II)
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Structured adherence-centred review by a pharmacist with a polymedicated 
patient

The pharmacist reviews the patient’s use of medication, ensuring they understand 
how the medicines should be used and why they have been prescribed, identifying 
any problems and then, where necessary, providing feedback to the prescriber

It is intended particularly for those receiving medicines for long-term conditions

National target groups / medications (high risk) are often agreed in order to guide 
the selection of patients to whom the service is offered

Medication Review (Type II)
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• The service provides support for people with long-term conditions newly 
prescribed a medicine

• It aims to improve medicines adherence and patient outcomes (patients 
most likely to discontinue treatment in first month or two)

• National target groups (high risk) are normally agreed in order to guide the 
selection of patients to whom the service is offered

New Medicine Service
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Available in a pharmacy 
in 8 European countries.
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Aims Understand more about the new medicine

Resolve any problems with new medicine

Ask questions about the medicine and discuss any concerns

Improve adherence and effectiveness of the new medicine

Empower patients

Improve patient health, leading to fewer GP and hospital visits

New Medicine Service
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Do they work?
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• Audit, evaluation and data collection (to prove
value and effects)

Lack of funding  
and recognition

• Training and feedback (communication, 
implementation in practice)

Resistance from 
pharmacists 

• Stakeholder engagement, joint 
remuneration(?) (to build trust, avoid turf-
wars and competition for funding)

Resistance from 
other actors

What are the Barriers and Facilitators?
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Just to name a few…….
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Case for pharmacist’s 
contribution to health 

systems never been 
stronger

Evidence: pharmacists’ 
interventions improve 

patient outcomes, 
save money

Accessibility is major 
asset, needs to be 

preserved with logistic 
‘efficiency’

What is next for community pharmacy?
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Services are unlikely to
be sustainable on large 

scale without funder
support

New services are 
important, but 

dispensing function is 
crucial to our place in 

communities

Quality, 
professionalism and 

added value are at the 
heart of what we do

What is next for community pharmacy?
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Reflections on recent developments…
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Reflections on recent developments…
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“...future where services offered at European community 
pharmacies, at the heart of the communities by highly qualified 
and independent healthcare professionals – community 
pharmacists - further support individual patients, public 
health and the healthcare system.”

/European Community Pharmacy Blueprint 2012/ 

Vision
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http://pgeu.eu/en/policy/19-the-european-community-pharmacy-blueprint.html

http://pgeu.eu/en/policy/19-the-european-community-pharmacy-blueprint.html
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THANK YOU!

Pharmaceutical Group of the European Union (PGEU) 

Rue du Luxembourg 19, 1000 Brussels, Belgium

+32 (0)2 238 08 18

pharmacy@pgeu.eu

Aitäh!


